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SUBJECT 
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BACKGROUND 

ASI submitted a Form A (Annex 1 to BT N 8914) to CEN proposing the creation of a new 
Project Committee in order to develop a European Standard on terminology services to support 
Integrated applications of management systems with focus on small organisations and in 
multilingual environment. 

The Form A provides for the development of a standard on terminology for good practice and 
uptake of integrated use of management systems, good management practice in SMEs, 
including the general principles according to which these services are provided by private 
facilities. 

The proposed standard aims at ensuring a harmonized application of the methodology 
developed for the EU research project PROMISLingua, which created a reference model for 
structures, content, processes, methods and data available as PROMIS online translation 
services. By using the standard, it is estimated that the SMEs' access to tailored information, 
standardisation and integrated application of management systems will be facilitated.  

This standardisation activity will build upon the technical specification published by CEN as 
CWA 16275:2011, which provides guidelines for the selection of consultants advising SMEs on 
integrated quality, environment and health and safety management systems.  

To be noted, these activities are not intended for the elaboration of an integrated management 
system standard as stated in the Form A. 

 

 

 

 

 

 

1 

BT Members are requested to state explicitly, by means of the commenting field provided in 
the BT-balloting tool, whether or not they are committed to participate in the work. 

By Resolution BT C75/2009, BT approved that both of following criteria are to be met for 
acceptance of this proposal: 

• A two-thirds majority of the votes cast (abstentions not counted) are in favour of 
the proposal; 

• Five (or more) Members express commitment to participate. 
 



 

PROPOSAL(S) 

BT, 

• having considered the proposal for new work (Form A) submitted by ASI as included in BT 
N 8914; 

 
• considering that the following members have expressed commitment to participate: 

 
o members 

 
• decides, 

- to create a new Project Committee, CEN/TC xxx "Project Committee – Terminology 
services to support Integrated applications of management systems with focus on small 
organisations and in multilingual environment" in order to work on a European Standard 
on terminology services to support integrated applications of management systems  
according to the specifications provided in BT N8914; 

 
- to ask the new CEN/TC xxx to submit its programme of work for BT approval by  <BT C 

approval date by plus 6 months>; 
 
- to allocate the Secretariat to ASI. 

This resolution is applicable as from: <result release date>

2012-04-23 – AI 

 



 

FORM A 

 

Proposal for a 

new project 
 
 

 

Title of project (shortened):  

PROMISLingua 

 

CEN/TC: ..................................... 

Other: Creation of a new  

 CEN Project Committee 

 

Name and address of the proposing organization:  

Austrian Standards Institute 

Heinestraße 38 

1020 Vienna, Austria 

 

Telephone No. : +43 1 213 00-714    Date : 2012-04-12 

Information to be supplied by the proposer of the new project 

1 Title (in full) 

Terminology Services to support Integrated Applications of Management Systems with focus on 

small Organisations and in a Multilingual Environment. 

2 Scope 

Standardisation of terminology services for good practice and uptake of integrated use of Management 
Systems, good management practice in small and medium sized organisations (SMOs), including general 
principles according to which these services are provided by the private facility/ies. 

Therefore these rules of good practice will be applied in an unambiguous way at a wide scale, and they will 
be more easily updated and refined in due course. 

NOTE – These activities are not intended for the elaboration of an integrated management system 
standard. 

3 Justification and purpose 

Why is standardization needed?  Explain the economic, commercial/industrial, safety, consumer 
protection or other benefits of the proposal.  If necessary, continue on a separate sheet. 

Small and medium sized Enterprises (SMEs) are faced with steadily increasing requirements from 
Environmental regulations, Quality performance and Health and Safety legislation and standards at local, 
national and international levels. As SMEs cannot afford appropriate personnel and financial resources to 
cope efficiently in meeting these demands, they urgently need tailored business services to help them 
overcome the challenging requirements of effectively and safely operating their on-going business. 

Pressures also arise from major clients and customers who are increasingly requiring verification of supplier 
performance standards. Within Europe it is crucial to meet these challenges in the competition with the 
developing economies and low-wage countries. Within SMEs, Health and Safety, the Environment and 
Quality (SHEQ) are frequently the responsibility of one single manager, and whilst they may have 
developed some expertise in one of these areas (usually Health and Safety) and on a national base, they 
might only have limited and superficial knowledge of the other areas or on an international view. As a result 
SMEs mostly rely in local ad-hoc way on information, updates and requirements from sources such as 
industry journals, sector organisations, Chambers of Commerce or business consultants that are useful in 
their home country but cannot be applied internationally. In addition, many SMEs are impeded by language 
barriers to offer their services across Europe. A comprehensive solution lies in the use of the results of the 
EU research project PROMISLingua.The CIP-PSP research project PROMISLingua stands for 



“PeRformance Operational and Multilingual Interactive Services to support Compliance for SMEs in 
Europe”, aiming at facilitating SME access to tailored information and advice on legislation, standardisation 
and the integrated application of management systems. Details of the PROMISLingua project are annexed 
(see also www.promislingua.eu). 

The approach is based on the concept of collaborative working environment and community building, which 
treats the collective wisdom and exchange of experience between Health and Safety, Environment and 
Quality (SHEQ) public and private bodies, consultants and their clients as societal asset or “common 
goods”. This “common goods” is a kind of social capital, which can be leveraged many times to both 
harmonise and improve the level of competitiveness and quality of life., A European Standard is needed to 
ensure a harmonized application of that best methodology, constituting a reference model for structures, 
content, processes, methods and data. This Standardization is proposed by the Coordinator and Core 
Members of the PROMISLingua project, with the support of UEAPME. They intend to take an active part in 
the drafting process. This standardization activity will benefit from the existence of the CEN Workshop 
Agreement CWA 16275:2011, which was completed before the start of PROMISLingua, and which provides 
guidelines for the selection of consultants advising SMEs on integrated quality, environment, health and 
safety management systems. 

Innovation 

The main barriers to foster compliance management into new markets are the need for translation and 
localisation of the broad range of SHEQ services, and also the lack of semi-intelligent ICT tools to support 
structuring, filtering and optimizing data and content in a way that SMEs can communicate in their own 
language and get answers to their needs online ‘at a fingertip’ in the same language.  

PROMISLingua aims at translating, localising and rolling out the existing PROMIS
 
online service (at present 

available in English, German and Italian) in additional six languages (Spanish, French, Portuguese, Greek, 
Romanian and Hungarian), in order to deliver a cost-efficient and easy-to-use Internet based service 
enabling SMEs to comply with Safety, Health, Environment and Quality Regulations at European and 
international level.  

PROMISLingua expects to contribute to the consolidation of a Pan-European Digital Single Market by 
stimulating cross-lingual communication, collaboration and participation, while reaching the six targeted 
national markets in the target domains of health and safety beyond the pilot phase for the enhanced 
multilingual PROMIS service. 

It is important to overcome language barriers and extend the existing PROMIS service to other European 
markets by enhancing its multilingual dimension and providing the selected languages tools for Machine 
Translation and multilingual human translation in the target domains of health and safety. It will also provide 
semiautomatic structuring of content: standards and legislation (towards EU harmonisation), eLearning and 
expert’s knowledge components. 

Relevant Stakeholders: 

 SMEs and their Associations, including UEAPME and NORMAPME  

 SME Consultants and their Associations  

 Chambers of Commerce 

 Public institutions and bodies 

http://www.promislingua.eu/


4 Is the standard required as a reference document for use in an EU Directive? 

 YES  NO    x 

 (This question should only be answered when the European Commission is responsible for the proposal) 

 

4.1  What Directorate General is responsible?  Give details. 

  ............................................................................................................................ 

 

4.2  If so, what is (are) the specific aim(s) of the Directive e.g.? 

        YES NO     YES NO 

Abolition of barriers      Health       

What barriers to trade can be identified ?  Safety       

Do they hamper :       Environment      

Commerce       Other aims        

Production       (please specify) 

Exchange of services      ........................................... 

Free circulation of goods    ........................................... 

5 Is the proposed standard likely to be suitable for certification purposes? 

 YES  x    NO  

6 Priority category 

 Indicate to which, if any, of the following categories the project belongs : 

 

 Category A : Subject of mandates from the Commission of the EU and/or   

 EFTA for tasks requested by these two organizations for rapid completion 

 Category B : Drafts relating to the harmonized application of ISO standards  x 

 Category C : Existing or new subjects for which CEN offers an acceptance   x 

 procedure for drafts established by European professional standardizing bodies having  
 safeguard of constitution and effectiveness comparable with that of a CEN technical  
 committee and where no ISO work already exists 

7 Programme of work 

7.1 What are the objectives of the project? 

          YES NO     YES NO 

Safety, health, protection of the   x   Variety control      x 

environment, energy conservation 

            Others (specify)        

Interface, interchangeability    x   ............................................ 

            ............................................ 

Performance, function, quality    x   



7.2 Which of the following aspects are to be standardized? 

         YES NO       YES NO 

1) Terminology       x        3) Marketing, labelling,               x 

 Symbols/Signs Designation   x         packaging, transport 

2) Characteristics :                  4) Sampling         x 

 Dimensions               

 Mechanical               5) Methods of test     x   

 Chemical                

 Acoustical               6) Performance       x   

 Thermal                 requirements 

 Electrical*               

 Other physical               7) Others           

 Non-physical, i. e. logical             (Please specify) ...........................…… 

* Necessary contact with CENELEC 

7.3  What is your estimation of the time needed for the technical project: 12 months after WI adoption 

  up to the completion of the draft EN/HD for the CEN enquiry? 

7.4  What is the proposed deadline for submission of the draft EN/HD to  30 months after WI adoption  

  the CEN formal vote? 

7.5  What is the latest date by which the standard should be published?    

8 Standards or other documents on which it is intended to base the European Standard 

8.1 List of standards or other documents (please give titles, reference and date) 

 Series of Standards ISO 9000 Quality Management Systems 

 Series of Standards ISO 14000 Environmental management systems 

 ISO 26000 Guidance on social responsibility 

 Series of Standards ISO/IEC 27000 Information technology 

 ISO Guide 83 High level structure and identical text for management system standards and 
common core management system terms and definitions 

 OHSAS 18000 Occupational Health and Safety 

8.2 Is there an existing International Standard? YES  NO x 

 If 'YES', 

 a) give details : 
 ..................................................................................................................……….. 

 b) is it suitable for harmonization?   YES       NO x 

 If 'NO', give reasons : 
 ......................................................................................................………………….. 

8.3 Is any aspect detailed in 7.2 already referred to in existing :  

        YES   NO         YES NO 

1) International Standards*    x  3) Other specifications or    x   

           requirements* 

2) National Standards*     x  4) Not known          

* If 'YES', please identify on a separate sheet. 



8.4 Is any requirement included in the documents, and detailed in 7.2 considered to be of 

 outstanding importance by the originator?  YES x   NO  

 If 'YES', give details  

 Terminology 

 Performance requirements 

 Methods of test 

9 Are there any documents in the same field whose requirements must be taken into 

 account during the technical work? YES    NO Not Known x 

 If 'YES', give brief details : ................................................................................... 

 .......................................................................................................................... 

10 Will liaison with outside bodies be necessary? YES x    NO  

 If 'YES', give brief details : . ............................................................................... 

 Research Project "PeRformance Operational and Multilingual Interactive Services to  
 support Compliance for SMEs in Europe (PROMISLingua)" 

11 Is there any existing national legislation which may be relevant to CEN Work in this 

area? 

 YES   NO   x  Not Known   

 Please specify such legislation and give details : ......................................................  

12 Is any aspect governed by the requirements of inspection bodies? 

 YES  x NO    Not Known   

 Give brief details : Health & Safety, Environment, ICT Security, Energy 

 ........................................................................................................................... 

13 Would any aspect conflict with known patented items?   YES  NO  x 

 (ISO Directives, Part 2 and CEN/CENELEC Guide n°8 refers) 

           

 If 'YES', provide full information on a separate sheet. 

14 Participation in work 

                YES NO 

14.1 Is the proposer prepared to participate diligently in the work?           x   

14.2 Is the proposer, if a CEN member, prepared to undertake the           x   

 Secretariat duties if a new CEN/TC is necessary?  

14.3 Is the proposer prepared to undertake the preparatory work            x   

 required for a new work item? 



15 Documentation 

 All documentation previously referred to should accompany this proposal and be listed 
 below. 

 Are any of the attached documents to be circulated to CEN members with the proposal? 

 YES  x NO 

 Description of work of the Project PROMISLingua ("PeRformance Operational and  
 Multilingual Interactive Services to support Compliance for SMEs in Europe”) 

 Please send an electronic copy of these document(s) together with the proposal to CCMC.  

 

Signed : ........................................…….. 

 

Date : .     2012-04-12 

Name : Dr. Karl Grün Position : Director Development 
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PART B 
 

 

B1. PROJECT DESCRIPTION AND OBJECTIVES 
 

 
B1.1 Project objectives 

 
B1.1.1 Objectives of the proposed service Pilot 

 
PROMIS (www.promis.eu) is the result of former R&D and deployment projects funded by the EC 
Innovation and SMEs and eTEN programmes. 

 

The chronology of PROMIS in a nutshell: 
 

2000 - PROMIS starts the eTEN - Market Validation of the initial SW service in Oracle 8i. 
 

2001  It ended in the midst of the crash in the new economy. All partners withdrew in written from 
their IPRs in favour of FUTUREtec GmbH (www.futuretec-gmbh.de). 

 

2005  Both  technology  and  market  started  to  mature.  In  addition  to  dissemination  activities, 
FUTUREtec migrated the service from Oracle 9i to OpenSource 

 

2007   Start of deployPROMIS (eTEN - Initial Deployment). www.deploypromis.eu 
 

2008 In May, PROMIS@Service Sarl was established. deployPROMIS has been completed in July 
2008 and the first investors started to support the PROMIS development and rollout in 4 
countries. 

 

The innovation of the service has raised the interest of additional countries like the Spanish, French, 
Rumanian, Portuguese, Serbo-Croatian and Hungarian markets which are interested to market 

PROMIS® also in their respective countries. However, one of the major barriers to enter the European 

markets is the need for translation and localisation of the broad range of PROMIS® services and 
solution. 

 

Goals 
 

The overall aim of the PROMISLingua Pilot project is the translation, localisation and 

implementation of the existing PROMIS® online service (at the moment available in English, 
German and Italian) in additional five languages and markets (Spanish, French, Portuguese, 

Greek, Romanian) in order to shorten the time-to-market of PROMIS® and deliver a cost-efficient and 
easy-to-use Internet based service for EHS-Q management by SMEs and their consultants via 

multilingual translation and innovative support services. To support the market entry of PROMIS® in 5 

additional countries, the PROMIS®  technology system will be enhanced and customised to multiple 
languages with online automated translation systems, Machine Translation,  structuring of content, 
information retrieval . 

 

This overall objective encompasses a set of specific objectives: 
 

 To localize the PROMIS®  service and replicate it in other territories (Spain, France, Portugal, 
Greece, Romania and Hungary) tailoring it to the market requirements, 

 To  set  up  and  integrate  the  technology  allowing  machine  translations,  cross-language 
communication and text retrieval facility. 

 To structure, translate and tailor the contents and interactive services for internationalisation, 
building upon the concept of offering both free and paid for contents through public private 
partnership (PPP), 

    To consolidate the market entry in the 4 existing countries (i.e. UK, Germany, Austria and Italy) 

    To finalize partners‟  Intellectual Property Rights registration, agreements and technology audit, 

http://www.promis.eu/
http://www.deploypromis.eu/
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 To set up and conclude contracts and agreements among public and private partners, content 
providers, user associations and strategic alliance partners, 

 To organise 5 workshops with the goal to raise awareness, advertise the PROMIS®  solution, 
methodology and the brand, thus consequently also penetrate the market with the PROMIS®

 

service, 

 Preparing the rollout and deployment plans of the PROMISLingua service for the five additional 
countries in Greece, France, Portugal, Romania and Spain 

 To keep on the fore front of technological and multilingual innovation, thus maintaining the 
existing unique selling proposition (USP). 

 
 

B1.1.2 Rationale of PROMISLingua 
 

 

The Challenge 
SMEs are faced with steadily increasing requirements from Health and Safety legislation, 
Environmental regulations and Quality performance standards at local, national, and international 
levels. As SMEs cannot afford appropriate personnel and financial resources to cope efficiently in 
meeting these demands, they urgently need tailored business services to help them overcome the 
challenging requirements of effectively and safely operating their ongoing business. 

 

Pressures also arise from major clients and customers who are increasingly requiring verification of 
supplier  performance  standards.  Within  Europe  it  is  crucial  to  meet  these  challenges  in  the 
competition with the developing economies and low-wage countries. Within SMEs, Health and Safety, 
the Environment and Quality are frequently the responsibility of one single manager, and whilst they 
may have developed some expertise in one of these areas (usually H&S) and on a national base, 
they might only have limited and superficial knowledge of the other areas or on an international view. 
As a result SMEs mostly rely in local ad hoc way on information, updates and requirements from 
sources such as industry journals, sector organisations, Chambers of Commerce or business 
consultants that are useful in their home country but cannot be applied internationally. In addition, 
many SMEs are impeded by language barriers to offer their services across Europe. 

 

 
The Response: extend PROMISLingua service into other languages 

 
The innovation of PROMIS® lies in the fact that it is a single entry point performance, 
compliance and improvement for European SMEs. 

 
It is a comprehensive multilingual (at present only UK, DE, IT), multinational and multipurpose 
eBusiness solution which offers a compliance management tool that assists SMEs in 
observing their legal requirements through: 

 

    An instrument that supports the structuring of organizational, as well as individual knowledge 

 An  integrated  management  system,  that  helps keeping  order  in the company thanks to  an 
adequate documentation and integrated electronic handbook which conforms with ISO 9000, 
14000 and OHSAS 18000 requirements. 

It is provided as an online „software  as a service‟  and intranet version; it is inexpensive and user 
friendly. 

 

The innovation of the PROMIS® service has raised the interest of additional countries like Spain, 
France, Rumania, Portugal, Greece, Norway, Western Balcans, Hungary and Poland which are 

interested to take advantage of the services provided by PROMIS®  also in their respective markets. 
However, one of the major barriers to enter into these markets is the need for translation and 

localisation of the PROMIS®  service and solution. It is also the lack of semi-intelligent ICT tools to 
support structuring, filtering and optimizing the data and content in a way that the SME users find the 
answer  to their needs „at a fingertip‟  and in their mother tongue. 
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Successful  deployment  and  rollout  of  cross-border  PROMIS  depends  thus  on  how  effectively 
language barriers are overcome. For this reason PROMISLingua will adopt a multilingual approach, 
making use of existing language technologies, like Machine Translation,  structuring of content, 
information  retrieval.  As  a  result,  the  existing  language  coverage  of  PROMIS  service  will  be 
enhanced and piloted in five additional languages: Spanish, French, Portuguese, Greek, and 
Romanian, which will speed up its market entry across Europe. 

 

These tools and technologies will also be used to provide real time translation for the Italian and 
German versions. Furthermore, a re-translation into these two languages will be used as proof of 
concept for PROMISLingua. 

 

 
B1.1.3 Description of the existing service 

 

PROMIS® is highly intuitive multilingual and multi-country compliance management vehicle 
enabling SMEs to comply with Safety, Health, Environment and Quality (SHEQ) Regulations. As a 

subscription-based service, PROMIS® helps SMEs to deal with a complex regulatory environment, to 
structure processes and data in a systematic way, and to achieve de facto compliance with legal 
requirements and the major international Standards for Quality, Environmental and Health & Safety 
management. 

 

PROMIS® is the result of former R&D and deployment projects funded by the EC Innovation 

and SMEs and eTEN Programmes. As an output, currently PROMIS® is a Web-based service 
http://www.promis.eu/ supporting effective and efficient management which provides the solution for: 

 

     controlling organisational performance 
     structuring and ordering documentation in an integrated electronic handbook which complies with 

ISO, EMAS, OHS environmental, health and safety and quality requirements and other standards 
     continually improving. 

PROMIS® offers a set of interactive services, methodologies, tools and contents that enable SMEs to: 

 Check their legal compliance; 

 Identify deficiencies and risks with their internal management system; 

 E-train to enhance their staff‟ s knowledge, understanding and skills; 

 Contact qualified consultants that can provide online or personal support; 

 Access information on best practice; 

 Achieve customer and client compliance requirements; 

 Use myPROMIS® to keep orderliness in the company through an integrated electronic 
handbook that complies with ISO 9001, ISO 14001, EMAS, OHSAS 18001 requirements and 
cuts management time spent on these issues. 

PROMIS® is specifically designed for SMEs and their consultants and has been designed so that it can 
be used by personnel who are not specialists in SHEQ and requires no additional software beyond a 
standard Internet browser. Support systems, in the shape of online help, user handbooks and online 
training all in three languages (English, German and Italian) makes non-specialist access even easier. 

 

The underlying system is open source and relies on web 2.0 technology. 

The basic constituent of the PROMIS® System is a three-sided Pyramid, a tool that is easily 
accessible through a graphic user interface (that can be configured at will). Each face of the three- 
sided pyramid is integrated with the other two. 

 

The pyramid is horizontally subdivided in levels. Each face is vertically subdivided in sectors starting 
from the top. 

 

Faces focus each on one of the following: information, services and training, 
 

Sectors each represent environment, health& safety and quality. 

http://www.promis.eu/
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Levels  from  top  down  represent  an  Initial  Review  section  (profile  of  current  performance:  the 
baseline),  a  Legislation  section  (relevant  legislation),  a  How  to  improve  section,  a  process 

optimization section and an integrated management tool (myPROMIS®). The first four levels make up 

“myKnowledge®”. 

The last level, myPROMIS®, supports all stages of implementing a management system and 
documenting the outcome in an electronic handbook which follows the requirements of ISO and 
OHSAS management standards. 

myPROMIS®, is the core of the PROMIS® service, an   intranet, as well as Internet integrated 
management solution for compliance and good management. This management tool provides a 
structure and functionality to systematically: 

 Record and manage applicable legislation and associated actions required to be performed 
by the organisation; 

 Record and manage an organisation‟ s structural and dynamic data; 

 Maintain a risk informed integrated management system based on a plan, do, check, act 
cycle that promotes continual improvement; 

 Manage quality, health, safety and the environment through a single integrated approach; 

 Facilitate compliance to recognised management system standards. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 1: the Pyramid 

 

The PROMIS® service consists of the Pyramid (myKnowledge® and myPROMIS®), and of the three 
following tools: 

 myCommunication®, a fully integrated tool for focused remote communication between 
consultants and their SME clients 

 myQualification®, which offers consultants the possibility of registering in the built-in database 
and letting know their CVs and competencies to companies or organisations looking for 
consultancy. They have to be qualified by an internationally agreed qualification process of 
recognised competences being supported by an internationally-agreed CEN Workshop 
Agreement CEN SW41 (http://www.cen.eu/CEN/sectors/technicalcommitteesworkshops/workshops/Pages/ws41- 

qfac.aspx). 

 myQuestionnaire®, which allows advanced users to conceive questionnaires or adapt them 
to their specific requirements. 

The PROMIS® system has the capability to build a large number of pyramids, each weighing 40 kB. 

The PROMIS® system is further adaptable to any kind of subject or any number of faces, segments 
and levels, making it an extremely versatile tool that goes far beyond SME and SHEQ compliance. 

 

At their request a PROMIS® tool for large enterprises is now being developed, with different 
characteristics that could also include CSR performance and Intellectual Capital management. 

 

The architecture of PROMIS®  is based on internet technology through which the SME's can easily 
access the management system support content, eLearning, eTraining and other services provided 

by PROMIS®. 

http://www.cen.eu/CEN/sectors/technicalcommitteesworkshops/workshops/Pages/ws41-qfac.aspx
http://www.cen.eu/CEN/sectors/technicalcommitteesworkshops/workshops/Pages/ws41-qfac.aspx
http://www.cen.eu/CEN/sectors/technicalcommitteesworkshops/workshops/Pages/ws41-qfac.aspx
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Figure 2: The PROMIS Service 
 

 

The PROMIS® service comprises several interactive consulting functions which are offered by 

PROMIS® with the support of institutions, as well as regional selected PROMIS qualified consultants 
and are based among others on the provision of continuously updated tailored content, and selected 

information dissemination. Additionally, PROMIS®  has the structure to offers multilingual eLearning, 
eTraining courses tailored to SMEs, depending on their industry sector, location (national / regional) 
and size. 

 
B1.1.4 Envisaged use of the service and its added value for the users 

PROMIS® has been developed as an internet knowledge base resource for SME‟ s addressing the 
lack of an integrated, and at the same time company- specific, compliance management system. It 
further develops risk management thinking in SMEs. PROMISLingua offers SMEs the unique 
advantage to use this vast spectrum of offerings in their native language. 

 
From the Internet portal… 

Case 1 
A small Spanish instruction company (SME) which wants to submit an offer in Germany needs all the 
information about German regulations, legislation etc. PROMISLingua will enable them to submit the 

search requests in Italian language into the German PROMIS® databases and get the answers 
translated back in Spanish They are also looking for local support and raising some subject questions 
and in Spanish. The questions are translated online into German and forwarded to a German 

PROMIS® expert who provides the answers in German which will be translated again online into 
Spanish and transferred to the requester. The model can be extended by the search of a Romanian 
worker doing his job on a construction site in France without understanding French, though in need to 
know which are the H&S regulations and requirements in France. 

 

In addition, content providers will be enabled to offer their services (e.g logistics) in the same way (i.e 
online translated in both directions) as payable add-on service. APIs will be provided by PROMIS®. 

 

Case 2 
If a Portuguese company has several affiliates not only in Portugal but also in other European 

countries which they are managing via the PROMIS®  integrated management system, they are in 
need not only to know the legal requirements in the different countries, but also to translate online in 
a faster and easier way the relevant information in the required language of the affiliates, in order to 
increase common understanding and communication among the headquarters and the affiliates, as 
well as the affiliates among themselves. 
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…. to the virtual Integrated Management System 

Case 3 
If a consultant is putting together an advice package for a client, he or she can acquire a virtual 

workplace in PROMIS®  that offers generic predefined business/processes and tailor it for the needs 
of his SME client. The consultant can then enter the client‟ s data (available means of production, 
central business processes, required documentation) and can collaborate with the client via the portal 
to establish an integrated management system (quality, environmental, and workplace health and 

safety  management).     PROMIS®    thus  enables  the  consultant  and  the  client  company  to 
collaboratively use a management system more simply, more economically and possibly online. 

 

The PROMIS® service needs to ensure that SMEs access only the information they need at the given 
time. The user requirements analysis performed in the last years has shown that SMEs‟  reasons for 

using PROMIS® vary and consequently the levels and types of support service required are different. 
The services and links to important processes, contents and tools has been implemented to assist 
the SME to: 

 understand where they are in relation to an integrated management system 

 decide the extent to which they wish to implement their management systems. 

 gain access to cost effective support to enable them to progress. 
 

Target Users/Customers 
The PROMIS® service target customers are primarily SMEs, consultants, Associations of SMEs, 
Associations of consultants, Chambers of Commerce and Crafts all over Europe: 

 

SME owners and line-managers in small and medium enterprises, which by law are responsible for 
the identification and proper handling of the relevant SHEQ aspects of their company. They are 
typically, but not exclusively, the SME companies in the industrial sector exposed to relatively high 
environmental and/or health risks. There are also the suppliers of intermediate products that demand 
competitive, high quality products and innovative services. As the Environmental and Health&Safety 
issues will always require substantial expert knowledge and skills, the market is showing more and 
more evidence that the typical SME user will focus his role in acquiring the knowledge of what has to 

be done and how: and then delegate the conduct of the tasks to PROMIS® and its qualified 
consultants. 

 

Consultants play a very important role as customers of PROMIS®, because PROMIS®  allows them 
to optimize their business and increase the numbers of SME clients with a big economy of scale. 
They play an important role as multipliers, disseminators and teachers/advisors. To increase trust in 

the PROMIS®  community, the consultants are carefully selected according to a qualification 
methodology, as well codes of a conduct and practice. 

 

Associations of SMEs and associations of SME-Consultants are seen as essential links to the 

SMEs that they serve. They are very important associates for the PROMIS®  Service, as they can 
offer, to their SME members, an innovative service tailored to the needs of each sector. In addition 
they can structure their most valuable existing content and offer it at a low price, also supporting it 

with the experience and advice of their associated and PROMIS® qualified consultants. 
 

The PROMIS® compliance management system is a set of interactive services, methodologies, tools 
and contents that assist key personnel of a client SME to recognise and to respond to the tasks in 
connection  with  SHEQ  related  legal  compliance  and  other  provisions.  Following  recognition  of 

potential risks, the PROMIS® service effectively supports SMEs in achieving compliance by providing 
three alternatives: 

 

1.  Use of all the services in complete autonomy by SME managers 
2.  Use a part of, or all, the services with the assistance of SME service organization such as 

Associations of SMEs and of associations of SME-Consultants 

3.  Use a part of or all the services with the support of regional consultants recognised by the 
PROMIS® qualifying system. 
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The PROMIS®  service ensures that customers access only the information they need at any given 
time. The user requirements analysis performed in the last years has shown that SMEs‟  reasons for 

using PROMIS® vary and consequently the levels and types of support service required are different. 
 

B1.1.5 Innovative aspects of PROMISLingua 
 

PROMIS® is providing nowadays a knowledge management and integrated management solution, 
which is a powerful tool for structured process documentation and compliance management.  Due to 
its compelling concept of tailored content, wide reach, low-cost, high-volume service and ease of 
use  it  is  offering  essential  steps  toward  company  integrated  certification  in  major  certification 

systems. The PROMIS® service meets therefore not only the major interest of SMEs themselves, but 

also of their consultants, who are considering PROMIS® as an easy framework to structure their 
knowledge, to provide online consultancy to their SMEs and to work interactively with them on 
solutions. A growing interest is also shown by larger organizations and companies for sharing 
knowledge interactively with their members, divisions, subsidiaries or subcontractors. 

 

PROMISLingua is based on PROMIS®  but is offering substantial areas of Innovation, at several 
levels: (i) Multilingualism; (ii) Enhanced Translation; (iii) Knowledge repository and Integrated 
Management; (iv) Business Model. 

 

i. Multilingualism 
 

One innovative contribution of PROMISLingua consists in enhancing a framework like PROMIS, with 
his vast functionality as outlined above, with innovative multilingual technologies. The implementation 
will be accomplished by merging the multilingual workflow with the application management workflow 
in the following way: 

 

a) Integration is the key success factor for PROMISLingua; language technology must seamlessly 
fit into the setup of PROMIS. 

Natural language support will be provided in two areas: 

    multilingual translation tools in the area of Safety and Health and related issues. 

 Machine Translation tools for some of the PROMISLingua languages, including collection of 
multilingual resources. 

 

Most of such tools have proven to be useful in other contexts. The challenge in PROMISLingua 

is to tailor them for the specific context of PROMIS®. This context is characterised by the following 
facts: 

 

 The system itself contains many textual explanations, help, training information, etc.; they 
need to be made multilingual. Multilingualism tools will support such an effort. 

 The system is a framework; it will be adapted to many domains. The multilingual support must 
be flexible to be adaptable to the respective domain and language. In the project, a specific 
domain will be chosen for the prototype, which is Safety and Health Administration; and 
several languages will be tackled in parallel, to show the required flexibility. 

 The adapted system will contain content (e.g. administrative guidelines). This content needs 
to  be  made  available  in  several  languages.  It  is  rather  static  but  requires  high-quality 
translation. The language tools must help to provide this kind of translation, raw translation is 
not sufficient. 

 The creation of new applications will require searches in public networks and databases in 
foreign languages. Terminological databases and machine translation tools are required to 
bridge the language gap. 

To cover such requirements, a full range of language technology components will have to be 
provided. The tools must be flexible, adaptable to different configurations of languages and 
domains. This refers to tools for corpus analysis, sentential alignment, terminology extraction, and 
machine translation. They must be provided in a form which can support the changing application 
configurations. This is not the case in current setups. 
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As a result, flexibility, and applicability in a broad range of scenarios must be supported; and this 
does not refer just to MT but to the full range of translation support, including terminology and 
translation memories,. Most current translation web services just support general domain texts. 

 

b) Beyond such issues  of  integration,  innovation points also lie in creating  synergy between 
different ways  to  support  multilingualism,  using  human  expertise  to  improve  translation 
quality, and supporting human translation decisions by machine tools: 

 

 Feedback  human  correction  (post-editing)  results  as  input  into  the  machine  translation 
component 

    Support post-editing by identifying text segments which need it most urgently, doing MT 
output diagnosis. 

The translation components are considered to be a productivity tool for humans, not a replacement. 
 

c) In terminology, an innovative feature will be the way the multilingual terminology is presented, 
and the contexts that are given to support professional translators as well as non-professional 
searchers of multilingual content repositories. Expert databases used by professional translators 
do not provide the best access for non-experts. 

 

ii. Enhanced Translation technology for the PROMIS Service 
 

An innovative translation technology will play a double role within PROMISLingua: 

 It will enable the project partners to translate and localise the system and its content more 
efficiently. For this purpose, term banks and translation memory data will be collected, based on 
already existing corpus data. 

    it will also enable later PROMIS
® 

users to use multilingual components of all kinds: 
-   terminology data for interactive cross-lingual search applications, and data mining and retrieval 
-   translation memory data in case high-quality translations of new content are required 
- machine translation for less-formal communication, and for raw translation of short-lifecycle 

content 

 in addition, system users will have the option to have both system interfaces and system content 
presented to them in spoken form, thus increasing the accessibility of the PROMIS environment. 

 

The dependencies between such aspects of multilingualism are shown in the graphic below: 
 
 

 
 

Figure 3: Multilingual support 
 
 
 

iii. The Knowledge Repository and Integrated Management of PROMIS®
 

 

The knowledge repository and the integrated management system can be customized at will, for any 
kind  of  application,  opening  the  way  an  enormous  economy  of  scale  and  to  considerable 
perspectives in all kind of areas. In addition to support the structure of information and knowledge, 
the pyramid is more and more accepted as an instrument to register and protect Intellectual Property. 
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This  is  due  to  the  fact  that  each  individual,  expert,  association  or  institution  structuring  their 

knowledge in one or more of the PROMIS®  pyramids, become the owner of a pyramid that can be 
accessed and updated only by them. The pyramid is also an instrument to gather and structure 
information, multimedia content, eTraining and links to external databases (e.g. via SOAP protocol) 
which can be linked directly to the personnel, machines, materials, infrastructure of a company, 
providing the enormous added value based on the fact that the content is made available at „a 
fingertip‟ . 

iv. The Business Model of PROMIS®
 

 

The business model is built upon: 
Respect of human Tacit Knowledge: a new paradigm of offering information to the users and clients. 
While at the moment content is offered in a pre-structured way, P@S has decided to “go against the 
stream” and build upon the fact that manager, experts and associations, know best the needs of their 
customers and members, therefore they are best placed to do the job of structuring their existing 
content and knowledge, to link it to the common processes in an organization, building up turn-key 
sector solutions, which can be offered as innovative service to their clients and members. 
“Win-win”  collaborat ion:  experts, associations and institutions, have the opportunity to structure 
their 
existing high quality content and knowledge in the pyramids and in the integrated management 
system thus preparing turnkey sector solutions. After quality assurance and signature of contracts 
ruling the IPRs, duties for updating of content and royalties, they are offered to the SME and 
consultants‟  community via the eShop and in the language-related countries. 

 

Subscribers will be SMEs and Consultants. Exploitation will be based on a subscription model and 
business opportunities generated by the community, the portal and paid for by the users (e.g. 
consultants, SMEs, associations of SMEs and their advisors, sectoral associations, public 

administrations). The owners of the sector/theme pyramids will receive royalties for each sale. 
 

Principally, the selling policy is to offer low-priced services and to obtain substantial revenues from a 
large number of SME clients. A high market share can be obtained by adopting an assertive strategy 
to produce and offer services of the highest quality at reasonable prices. 

 

v. Tangible outputs 
 

The most important tangible output resulting from the project will be the PROMIS® multilingual 
solution, service and content in 9 languages (3 existing and 6 additional via PROMISLingua), as well 

as the rollout of PROMIS®  in the addressed countries and beyond (Latin America and Brazil where 
the partners INMARK and INOVAMAIS have already good contacts and existing offices). 

 

Public outputs: 
 

 Substantial European H&S Content and Knowledge will be tailored to the needs of SMEs and 
will be made publicly available to the SME community: (a) for free when it comes from public 
institutions and (b) paid-for when it is offered by private entities and shows real value-for- 
money 

 
 Multilingual terminology collection of the domain of Health and Safety, which will be made 

publicly available also through organisations like ELRA or METASHARE. 
 

 Multilingual glossary  towards harmonisation 
 

Not public outputs: 
 

 PROMIS®  as multilingual knowledge management vehicle to provide tailored, IPR protected 
sectoral content to ease the daily work of SME companies and support compliance 

 

 PROMIS®  as Intranet version, which has to be proprietary because SMEs and Consultants 
put their most confidential information and knowledge and also to avoid reverse engineering. 

 

 
The existing components, as well as the expected results pyramids, templates of PROMIS®  are 
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generic, portable, replicable and can be tailored to any sector, theme, as well as diverse customer 
needs. 

 

The PROMIS® online solution is open standard and open source. Only the Intranet version is 
proprietary and developed by P@S on the basis of the online solution. 

 
PROMISLingua will use known and proven language technology, and apply open source tools and 
components as far as possible. 

 

 On the data side, a special application wil be created, in the Health and Safety domain, which is 
relevant not just for the project partners. For this purpose, monolingual and bilingual corpora will 
be collected and prepared for processing. These data will be made available to the community via 
organisations like METASHARE. 

 

Based on these data, a multilingual terminological description of the domain is planned, as a 
terminological database. These data will be made public as well. 

 

 On the tool side. Only open source tools (like Giza++/Moses for MT) or tools which have known 
exchange standards (like TMX and TBX for term banks and memories) will be applied In some 
cases, proprietary background components (like term extraction tools) will be used in cases 
where such components produce better results than the ones in the open domain. By using 
common interfaces (as developed e.g. in PANACEA) such exchange of tools should not harm the 
openness of the overall workflow. This way the system stays flexible, and also extendable to 
more languages. 

The final systems (combination of data and tools) will form a package that will be integrated into the 
PROMIS® service and made available in this context. 

 

vi. Content and targeted languages 
 

While  lots  of  content  exist  which  is  closely  linked  to  national  legislation  and/or  local  business 
practices, there is a need to harmonize it on a European level. The fact that PROMIS allows freedom 
to structure knowledge and content at will, guarantees the respect and use of national specific 
legislation and local business practices, while striving towards the long-term goal of European 
harmonisation. 

 

PROMISLingua will select the content which flow from the main Health and Safety Repositories fit 
best into the national PROMISLingua systems. Translation and adaptation of national legislation 

depend on the application area, and will be provided by adequate PROMIS®  experts according to 
their adaptation concepts. A list of available resources is given at the end of this chapter. 

 

For terminology extraction and lookup, as well as concordances to be used in the translation process, 
monolingual domain-specific corpus data will be used. They will also be used to create language 
models. Parallel data will be required for bilingual term extraction, translation memory import and 
machine translation. 

 

For the domain adaptation of the MT components, the current state-of-the-art technology is to create 
a general purpose system (using the „standard‟   parallel data), enrich it by domain-specific parallel 
data, but above all, use monolingual domain specific data to tune the target language model into this 
specific application. In addition, thanks to European rules, the content dealing with H&S legislation 
and compliance is common and is that part which needs to be harmonized by institutions to support 
the SMEs. 

 

 
B1.1.6 PROMIS® competitive position 

 

While the European market is served by several portals focused on one of the three topics 

Environment, Health and Safety or Quality, PROMIS® follows a comprehensive approach, taking into 
consideration all three sectors, which are different and at the same time very similar and 
interconnected. The analysis of these portals shows a clear lack of an integrated management 
system portal encompassing: 
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     environmental, health&safety, quality issues; 
     which is addressed to SMEs; 
     offering multilingual interactive services, contents, consultancy and 
  the possibility to buy a virtual place where an SME can create its own structure in terms of 

resources, processes and documents, and administer their own company. 
 

As of today, PROMIS®‟ s competitors in the SME market, offer solutions for rather simple documents 
and e-learning sessions, but not at the level of Internet process-oriented, integrated quality 
management or knowledge management and data warehouse features.   The following table 

summarises the main PROMIS® benefits compared to existing solutions on the market: 
 

 
 

Status of Competition PROMISLingua Competitive Advantage 
Solutions focused only on specific topics for 
either Environment, or H&S or Quality 
compliance 

Comprehensive approach to European SHEQ 
compliance and systematic online integrated 
management 

Portals with limited multilingualism Multilingual (min. 9 languages) and Multicountry 
Generic Tools to structure Knowledge 
combined with Integrated Management 
Systems are obviously not provided 

Single Entry Point combining Knowledge 
Management  with Integrated Management Systems 

SMEs & Consultants use separate off-line or 
not frequently on-line systems to 
communicate 

On-line interactive Communication collaborative 
working between SHEQ advisors and their SME 
clients 

No organized integrate communication 
between internal and external contacts 

Allows the processing, as well as controlled 
distribution of Data and Information 

ISO, EMAS, OSH Certification is static,and in 
many cases only paper documented 

Supports the uptake of standards regulations in the 
daily business 

The available single Software Solutions 
available addressing large companies and 
are therefore expensive. 

Local Software not required; excellent cost-benefit 
ratio 

 

Here some examples of partial competitors: (a) Entropy: www.bsi-entropy.com (Integrated 
Management System in English); (b) Tennaxia: www.tennaxia.com (Software as a service for 
Environment and Health&Safety in English, Italian and French; only for large companies); (c) 
Net5Solutions: http://n5-solutions.de (Integrated Management System in German); (d) AINEA: 
http://www.ainea.de/ (Content & Knowledge Management for Health & Safety; only for large 
companies; price: 30.000 € onwards); (e) Qudos: www.qudos-software.com, (claim to be Integrated 
management System but they sell single and not integrated systems at high price: 1.500€ per each 
system, in English). 

As distinguished from these providers, PROMIS®  has a comprehensive approach combining 
innovative  knowledge  management  with  integrated  management  systems,  as  well  as  online 
interactive  collaboration.  In  addition,  it  is  fully  developed  for  browser  technology  (Internet  and 
intranet). For a newcomer to build a competitive position would require substantial technological, 
financial and marketing efforts, as well as time, which are made less attractive by the low cost of the 

PROMIS® service, the position PROMIS® is developing in the market, its links with providers and 
customers alike, and its strong official support from SHEQ and public authorities and SME 
associations. 

 

 

B1.2 EU dimension 
 

PROMISLingua supports EU policies related to ICT-PSP, and more specifically the creation of a 
European Information Society for growth and employment that is at the core of the EU strategic 
framework, i2010 to “promote an open, innovative and competitive digital economy with ICT as a 
driver of inclusion and quality of life”. 

http://www.bsi-entropy.com/
http://www.tennaxia.com/
http://n5-solutions.de/
http://www.ainea.de/
http://www.ainea.de/
http://www.qudos-software.com/
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It is a fact, that the 80% of the EU working population, which are employed in small and medium- 
sized enterprises, are more and more faced with internationalisation. As all hierarchical levels of 
employees are supposed thereby to switch their working place from one country to another, the 
language problem becomes crucial and opens therefore a huge market potential for SME-specific 
multilingual online services like PROMISLingua. By supplying and distributing these value-adding 
SME-specific multilingual services at an affordable price, the socio-economic effects of improved 
competitiveness and higher profits will lead to job creation and conclusively to improved quality of life. 
SMEs across Europe are meeting the challenges of internationalism because: 

 

 they are more and more doing business at international level and therefore need to know the laws 
and regulations in the different countries. 

 European and national laws and regulations impose numerous duties on the SMEs. They cannot 
completely  comply  with  them  on  their  own,  because  they  hardly  can  afford  the  necessary 
resources, expert and linguistic knowledge. 

 Large industrial companies, which act at international level, are increasingly outsourcing activities, 
which are essential, but not within their core competences. This outsourcing process is offering 
on the other side in these countries exciting opportunities for SMEs to deliver these activities, but 
requires, that these SMEs should be certified as proof of good manufacturing practice. 

 

As a consequence, an appropriate multilingual infrastructure like PROMISLingua is required as base 
for the necessary communication and control processes 

 
 

PROMISLingua is highly relevant to accelerate innovation and implementation of ICT based 
services and systems through the wider uptake and better use of multilingual translation 
tools. 

 

 PROMISLingua is driven by the fact that in almost all European countries many SMEs are 
reluctant to implement formalised management systems because they see either more priority in 
“quick return” investments or see themselves as “too small” to justify such investments. In both 
cases they are damaging severely their business and sustainability through lost opportunities in 
productivity and new customer prospects. PROMISLingua will be an attractive affordable solution 
for them, as it is offering support for SMEs to faster implement integrated quality management 
systems, which are also recognized outside of their countries. 

 

 PROMISLingua will be therefore an important step in increasing the credibility of SMEs as serious 
players in the supply chain mechanism by enabling them to improve the quality and timely 
delivery of their products or services without language barriers. It will also help SMEs in network 
collaboration and thus, build better economies of scale through shared-cost reductions in their 
operational costs, as well as opportunities to enter new markets. 

 

PROMISLingua  focus  on  multilingual  online  services  will  contribute  to  overcome  the 
European market fragmentation of the information space and of ICT-based solutions. 

 

SMEs throughout Europe become increasingly aware of the necessity of internationalisation. In order 
to sustain their competitiveness, they are intending to make their products and services available to 
foreign markets, but often are lacking both financial resources and subject know-how 

 

 PROMISLingua is tailored to serve all industrial sectors within all countries, due to its generic 
process-oriented and multilingual platform, covering a wide range of languages (three at present 
and five additional European languages at the end of the project. 

 

 PROMISLingua  therefore  will  not  only  help  SMEs  effectively  to  improve  their  economic 
performance, but also to show evidence-based compliance to rules and regulations even outside 
the national market. This will strengthen the international business of SMEs and their trans- 
national European competition. 
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PROMISLingua answers also in an ideal way to the Europe 2020 Strategy1: Smart Growth: 
developing an economy based on knowledge an innovation and in particular the Flagship Initiative: 
“A Digital Agenda for Europe” which aims “to create a true single market for online content and 
services and… to reinforce Europe’s technology strength in key strategic fields and create the 
conditions for high growth SMEs to lead emerging markets and to stimulate ICT innovation across all 
business sectors...” 

 

 PROMIS®  offers already a generic instrument for online content and services which fully 
answer the requirements of the Digital Agenda (e.g. (i) sector- and theme-oriented turn-key 
solutions for  micro SMEs, with (ii) high level of trust and confidence based on security, high 

quality, trusted community building, (iii) the PROMIS® Knowledge repository pyramid offering 
a balanced regulatory framework with clear rights regimes, and (iv) a very innovative Business 
Model, offering adequate protection and remuneration for rights holders. 

 

 The approach of PROMISLingua, which is based on the concept of collaborative working 
environment and community building, treats the collective wisdom and experience of both 
SHEQ consultants and their clients as societal asset or “commons”. This “commons” is a kind 
of social capital, which can be leveraged many times to both harmonise and improve the level 

of competitiveness and quality of life, following the PROMIS® human-centred technology and 
collaborative community based approach, which is proving to be successful. This trans- 

European approach will contribute substantially that PROMIS® will become a recognized 
standard constituting a reference model for structures, content, processes, methods and data. 

 

 

B1.3 Maturity of the technical solution 
 

PROMIS®  is a robust and mature product and „software  as a service‟  that answers an increasing 
demand for compliance management services, created by the ever-increasing legal and social 
requirements that SMEs have to face. 

 

The PROMIS®  system design has been refined in the light of the experience gained during the last 
years and the system is in continuous development and tailoring. 

 

Actually, one of the problems encountered during the initial deployment phase was the time and cost 
spent for translations, quality check and feedback loops in the optimization of the texts. To alleviate 
this heavy burden, PROMIS@Service invested in the development of an online translation tool, which 
is context-oriented and allows translation and localization, from anywhere, to those who have 
permission to access. While this is already an important support to optimize the costs of translations, 
the working time, the quality assured feedback loop from translators to technicians; back to translator 
and finally back to the technicians and the system, multilingualism and semi-automatic translation still 
remains one of the major burden to successfully market the PROMIS service in Europe. 

The PROMIS®  solution has been configured as a Web 2.0 Internet service, with no requirement for 
local software installation, modest hardware requirements and minimal maintenance costs. 
Implemented in the innovation of technology is also the Context-oriented Online Translation tool, 
which helps increasing the control, quality assurance and feedback loop and decreasing the very 
high costs of translation and time. 

 
 
 
 
 
 
 
 
 
 
 
 
 

1 
EUROPE 2020 - A strategy for smart, sustainable and inclusive growth - COM(2010) 2020 . 



CIP-ICT PSP Call 4 Pilot B 
PROMISLingua 270913 

Annex I, Version 5, 8-11-2010 Page 16 of 73 

 

 

 
 

 

 
 

The PROMIS® Network’s architecture 

PROMIS®   is administered centrally for all of Europe by PROMIS@Service Sarl, the application 
service provider based in Luxembourg. It is scalable and its structure is flexible and allows the 
implementation of multiple, parallel National Cluster Server Nodes at any given time, since the 
system is anyway built on separate servers for the different countries (languages), to cater for 
possible requirements in some of the target countries. 

The PROMIS®  pyramid architecture is based upon Internet systems and browser technology.  It is 
designed to connect providers of dedicated application and content services, as well as content 
authors with the end users via standard Internet network facilities. 

 

The objective behind the PROMIS® technological development was to promote services that are  a) 
simple to use; b) do not require any software installation; c) can be used with standard HW/SW 
systems; d) do not require maintenance; and e) require only very basic ICT knowledge. 

 

The Architecture therefore has been conceived around the following principles: 

(1) components that can be installed on individual machines – e.g. a PROMIS® dedicated web 
and database server. PROMIS® is installed on Linux or Windows Servers. 

(2)       platform-independent technology, which allows Multiplatform availability, one of the major 
design criteria of the system. 

(3)       only standard components are used, to make the system available for different operating 
systems, another important design criterion. Unlike existing software products already in the 
SHEQ  market,  the PROMIS  solution  has  been  configured  as a  web  2.0  browser-based 
Internet service, with no requirement for local software installation, modest hardware 
requirements and minimal maintenance costs. 

 

Only limited technical preconditions are required on the part of the user: 
•          DSL Internet connection with at least 1 Mb/s transfer rate 
•          Standard PC with Microsoft Windows and Internet Explorer 7 or Firefox 3 with Adobe Flash 

Player installed. 
•          Active e-mail-address per active user for the registration 
•          Standard video player (optional) 

 

However, behind this simplicity of use there is a complex system that has been refined over the years 
notably, although not only, in the areas of compliance addressed. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 4: PROMIS
® 

Global Architecture 
 
 

The flexibility of the system also allows the introduction of any kind of sectoral content and processes. 
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One important task of administration is to ensure the ongoing access to and update of content. To 
considerably facilitate this, an interface was developed, which enables to work with the content 
directly online and save it into the database. 

 
 

Technological characteristics 
 

PROMIS® is a knowledge management platform with master functions and which offers the following 
characteristics: 

 Multinational and multilingual 

 Multi-client enabled 

 Online and Intranet 

 Linking of company„s processes and visualisation of inter-relationships in the organization 

 Structuring and linking organisation„s internal + external Knowledge 

 Online interactive Collaboration between SMEs, their Consultants and interested Parties (e.g. 
public  authorities, suppliers, customers, banks) 

 Supporting a de-facto certification and compliance for SMEs. 

The PROMIS® Platform Framework and Database has 3 ways of access the service and 3 User 
Interfaces: 
(i) SME User Interface; (ii) Consultant User Interface; (iii) Admin & Support Interface 

and is composed by a (iv) Restricted Area, with 31 components, and (v) the PROMIS® 

Administration, with 25 major components. 
 

 
 

Figure….: PROMIS Platform Framework and Database 
 

 
Semi-Automatic Object Tree Structure 

 
To  provide  practice-oriented  support  to  European  SMEs,  the  PROMIS  approach  to  structuring 
content is based on 2 parts: 

(1)  The structural content in myPROMIS® is composed by the so called „Object Tree Structure‟  based 
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on an integrated taxonomy for structuring the myPROMIS® Object Tree Structure Template such 
that there is a logical place for everything enabling everything subsequently to be in its place – 
the creation of orderliness. 

 

The Object Tree Structure Template provides an integrated hierarchical classification (taxonomy) 

of aspects that any generic organisation may be required to manage. Any user of myPROMIS® 

can use all or any part of the structure, as appropriate. This integrated structure avoids the need 
for  fragmented  substructure  separately  addressing  commercial  management,  quality 
management, health and safety management, environmental management, security management 
etc. 

 
It is presented as two hierarchical organisation taxonomies comprising: 

(A) – „Structure‟  and 
(B) - „Dynamics‟ . 

 
„Structure‟   and „Dynamics‟   are always present and recognisable within any aspect of 
nature 
including human organisations and is applicable to: 

a)  micro, small, medium or large organisations, 
b)  delivery of services and products, 
c)  project based or non-project based organisations; 
d)  private and public organisations 
e)  commercial, charitable, regulatory and government organisations. 

 
The classification of management topics and tasks into logical hierarchies is important to create 
an  orderly  management  work  environment.  This  enables  everyone  to  be  more  effective, 
efficiently, productive, creative and experience less stress. Overall, this leads to a higher 
performing organisation that is readily able to demonstrate its compliance with the totality of legal 
and other requirements. 

 

(2)  The Knowledge Repository Pyramid, allows to gather and structure existing, as well as new  tacit 
and  explicit  knowledge  from  individual,  associations  and  institutions  to  serve  SME  specific 
sectoral needs. 

 

In PROMISLingua the content structure will be extended to encompass additional languages and 
domains, because  Linguatec will provide three tools, which are components in the current translation 
product: (i) a Language Identifier, (ii) a Topic Identifier, and (iii) a Named Entity Recognition system. 

These tools work for several languages, and can be adapted to the PROMIS® Object Tree structure. 
They will support a (semi-) automatic location of incoming texts in the right place in the Object Tree. 

As a result, PROMIS®  offers a complete Internet and also intranet integrated management system, 
which will serve the needs of SMEs not only in SHEQ issues but in all sectors. 

 

Maturity of language technology 
 

The language technology components provided have proven to be usable in concrete applications, 
albeit in different levels: 

 For the standard translation support tools, like term banks and translation memories, these 
tools have been in practical use for more than a decade now, and there is good know-how in their 
integration into multilingual workflows. Beyond that, PROMISLingua will exploit new forms of 
content presentation and translation support, to be used not just by translation experts but also by 
occasional users; however there are examples where this has been done successfully. 

 For machine translation tools there are also many examples of practical use, even being 
available as web services. The challenge is the integration of MT into a multilingual workflow 
rather than the maturity of the component itself. Because it is known that MT can only reach a 
certain quality level, PROMISLingua will provide tools which help post-editors to overcome the 
flaws of MT output. There are customer reports showing productivity gains1

 

 
1 

See the reports on the Linguatec web site, by Lufthansa, Siemens, Webasto, and others 
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Language technology components 
 

The language technology components which are available at Linguatec comprise: 
 

-     corpus analysis and normalisation components (crawling, cleanup), 
 

-  basic  analysis  tools  (language  and  topic  idientifier,  sentence  segmentiser  and  tokeniser, 
lemmatiser) required for (monolingual) term extraction. 

 

- For bilingual extraction, there are aligners and either a proprietary term extraction, or tools like 
GIZA++. All these tools work for several languages. There are also open source taggers for 
different languages which can be used as a fallback option. 

 

-  For MT, there is the proprietary Linguatec product (Personal Translator, containing translation 
memory and terminology management tools) but there are also public / open source tools like 
Moses and other decoders like MaTrEx (DCU), which will be used at least in languages where the 
Linguatec product has no coverage. 

 

It should be mentioned that due to projects like PANACEA (tool factory) and iTranslate (MT portal for 
all European languages), it will not be necessary to develop all tools ourselves; if appropriate 
agreements will  be made to utilise existing platforms and infrastructures for certain problems. 

 
Community building 

PROMIS®  possesses the structure to establish community/ies founded on a collaborative model 
based on open source resources, which is the foundation to support and facilitate the creation of a 
collaborative community of environment, health and safety and quality consultants. Creation of this 
community will accelerate and increase the development of innovative solutions to solve the sectoral 
problems through the collective experience and talent of the consultants‟  community. 

 

The  shared  knowledge  and  innovation  collaboratively  developed  by  the  community  will  be 
continuously improved through the adoption of an evidence-based model of knowledge management. 
The foundation of the evidence-based approach is peer-reviewed benchmarking of SHEQ services 
for their effectiveness in solving real world problems. 

 

Standardization and Qualification 
 

PROMIS®   is  not  a  mere  service  or  product,  it  is  much  more  a  „living  organism‟ ,  a  platform, 
methodology and high quality service, which aims at structuring the best European contents, and 
interactive services to be offered through the portal at the service of the SMEs and their consultants. 

At least the main elements of the PROMIS® methodology and syntax are being sustained through the 
support of the standardization body CEN. 

 

PROMIS® already applies the CEN‟ s integrated approach methodology (“Fishbone approach”) since 

CEN is supporting the qualification assessment of the PROMIS®  consultants via the CEN WS41 
addressing the requirements of   “Competence of specialists advising SMEs concerning integrated 
quality, environment, health and safety”: 
http://www.cen.eu/CEN/sectors/technicalcommitteesworkshops/workshops/Pages/ws41-qfac.aspx. 
More details will be provided in Chapter B3.4. 

 

B2. IMPACT 
 

 
B2.1 Target outcomes and expected impact 

 
1.  Lowering  language  barriers  and  contributing  to  the  achievement  of  the  European 

information space 
 

Multilingualism is an increasing concern all over Europe as in spite of having 23 official languages, 
the provision of multilingual online services is still rare in the European Union. PROMISLingua overall 

http://www.cen.eu/CEN/sectors/technicalcommitteesworkshops/workshops/Pages/ws41-qfac.aspx
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strategy has been designed to contribute to a Multilingual European Information space and to the 
achievement of a pan-European digital single market, in line with the objectives of the Digital 

Agenda for Europe 20201 “to create a true single market for online content and services (i.e. 
borderless and safe EU web services and digital content markets, with high level of trust and 
confidence, a balanced regulatory framework with clear rights regimes, the fostering of multi-territorial 
licences, adequate protection and remuneration for rights holders and active support for the 
digitalisation of Europe’s rich cultural heritage, and to shape the global governance of the internet” 

 

While the Internet is borderless, online markets, both globally and in the EU, are still fragmented and 
separated by multiple barriers affecting not only access to pan-European telecom services but also to 
what should be global Internet services and content. Therefore the creation of a digital single market 
offering affordable and secure high-bandwidth communications, rich and diverse content and digital 
services also requires overcoming cross-lingual barriers to allow European companies to access 
multilingual content and online services. 

 

PROMISLingua impact creation through the workplan 
 

PROMISLingua (WP2, WP3, WP4) will provide: 
 

- Multilingual translation tools for content translation and localisation of PROMIS into French, 
Greek, Portuguese, Romanian and Spanish, in addition to the existing languages English, 
German and Italian. 

-    Customers Access to a broad range of online content in the Health &Safety, Environment and 
Quality domains, and sector/theme solutions. 

-     Structuring of content, norms and legislation (towards EU harmonisation), eLearning, expert‟ s 
knowledge and multilingual. And thus it will facilitate the increasing of multilingual abilities of 
European SMEs to help them enter new markets. 

 
2. Stimulating new business opportunities as the language coverage of online content and 

services expands together with target users and markets 
 

PROMISLingua will have an impact at wider scale. PROMISLingua online services will be available in 
9 out of 23 official languages: English, German, Italian (already existing PROMIS languages) and 
Spanish, French, Portuguese, Greek, Romanian and Hungarian that will be implemented during the 
pilot. In addition, the impact of PROMISLingua to other possible market/languages, will be facilitated 
through  the  support  of  the  partner  UEAPME,  the  European  SME  umbrella  organsation  that 
represents more than 12 million enterprises, which employ around 55 million people across Europe. 

This multilingual coverage will facilitate content flow across borders and allow European SMEs to set 
up new online business, to foster innovation and growth and to enhance their competitiveness. 

 

PROMISLingua  also  aims  at establishing  communities,  based  on  an open  source  collaborative 
model, which will become the foundation to support the work of associations, SMEs, their consultants 
and facilitate the creation of collaborative working environments for safety&health, environment, and 
quality. The establishment of such communities will accelerate and increase the development of 
innovative  solutions  for  environment  and  health  and  safety  problems  through  the  collective 
experience and talent of the persons involved in the communities. PROMISLingua will become the 
virtual network for the solution to common problems of European SMEs. 

 

PROMISLingua impact creation through the workplan 
 

PROMISLingua (WP1, WP5, WP6, WP7) offers SMEs: 
- a Single Entry Point to access multilingual services supporting compliance and continuous 

improvement for EU SMEs businesses 
-    Support to internationalisation 

-    Multilingual online services tailored to market needs for regulatory compliance. 
 
 

 
1 

A Digital Agenda for Europe. COM(2010) 245, 19.05.2010. 
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- Enhanced multilingual online system through pilot testing and evaluation with users (SMEs, 
Consultants, SMEs associations) in target markets 

-    Promotion of PROMISLingua services at national and international level. 
-    Pan-European roll-out 

 
3.   Improving the quality and effectiveness of cross-lingual communication while reducing the 

design, development and operation costs associated with the underlying ICT platforms 
 

Within the action areas for innovation, the Digital Agenda for Europe includes the development of a 
new generation of web-based applications and services, including for multilingual content and 
services,  by  supporting  standards  and  open  platforms  through  EU-funded  programmes.  It  is 
expected that by 2020 digital content and applications will be almost entirely delivered online. 

 

Core activities of PROMISLingua are also at the basis of the long-term impact: stimulating ICT-based, 
cross-lingual communication, collaboration and participation. 

 

PROMISLingua impact creation through the workplan 
 

PROMISLingua (WP2, WP3) provides: 
 

- cost-effective and highly intuitive web-based and intranet application using standardised 
reference models 

 

- cross-lingual information retrieval, including support for user query formulation, query expansion, 
synonym recognition; spelling correction; query translation into the document language(s), and 
support for document re-translation into user language. 

 

 

B2.1 b Underlying content 
 

Content supply 

The essential input to PROMIS® is the content, which must be flexible, dynamic and goal-focused to 
meet the varying customers‟  requirements resulting from European, national and sectoral differences. 
While in the past offering content was perceived as a service consisting of predefined information, the 
market requires now more and more an instrument to structure tacit knowledge, individual and 
institutional, at will. This is in particular the case for consultants who know exactly what their SMEs 

need and whose experience and knowledge can be structured via PROMIS®  in an individual way. 
This is also true for associations, their members and for other subject institutions. 
The Content, which in PROMIS® is defined in several levels and is at the moment available in 3 
languages (English, German and Italian): 

 

Technological content: 
o Static Content which is embedded in the system e.g. integrated management instructions, 

object trees. Graphical user interfaces of the different modules. 
o Dynamic Content which is coming from the public or private content providers 

 

Methodological content: 
 

o Tacit Knowledge versus Explicit Knowledge, whereas Explicit Knowledge consists mainly 
in  public  available  content.  Tacit  Knowledge  is  the  individual  knowledge  which  experts 
structure in the pyramid per sector and/or theme, and sell to their own clients in an isolated 
and secured environment. 

o  Free Content versus Paid-for Content, whereas content which is made freely available by 
public bodies is in PROMIS also made available for free to be in line with the public bodies‟  
mission; Paid-for content, instead, is all experience which is structured is a way that offers a 
real and measurable cost-benefit added value to the SMEs and where the users are prepared 
to pay for. 

Support content: 
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o Consists of handbooks, seminar and trainings, online demos, dissemination materials and 
all king of content which supports the understanding and acceptance of the PROMISLingua 
service in the market. 

 

Strictly confidential SME content (myPROMIS): 
 

o This is the content of an SME company or a Consultant who hire the virtual workplace in 

PROMIS® that offers predefined business/processes for various areas of business. For 
example, the consultant can enter the client‟ s  data (available means of production, central 
business processes, required documentation) and can collaborate with the client via the portal 
to establish an integrated management system (health and safety, quality, and environmental 
management).  This kind of content is of highest value and importance for an SME company 
therefore it is encrypted at several levels and secured, to guarantee all possible protection 
against external misuse. The application service provider (ASP) servers are kept in a server 
farm, with security used in bank environments. 

 

The content which is country-specific will be provided by experts and associations, customized and 
localised to the needs of their members and customers, as well as by the relevant institutions. 

 

Any type of content, (information, PPT, XLS, films, multimedia, eTrainings) is supplied and structured 
by: 

 traditional content providers: publishing houses, e-learning specialists, legislative databases, 
expert consultants 

    expert consultants and associations, whether professional or sectoral 
 

Several sectoral solutions have been and are being developed among others for: 
(a) Industrial Safety, in English; (b) Environmental Safety, in English; (c) Occupational Safety, in 
English;  (d)  Food  Safety,  in  English;  (e)  Urban  Water  Management,  in  German;  (f)  City 
Administration, in German; (g) Construction, in German ; (h) CAD-CAM, in English, Italian and 
German; (i) Recycling in German; (l) Bakery, in German; (m) Service sector, in Italian. 

 

In  PROMISLingua  the  content  dealing  with  H&S  and  related  knowledge  will  be  brought  in  by 
INCDPM, ATLANTIS and R-TECH and will be coordinated under the responsibility of R-TECH. 

 

 
Available Language Resources 

 
This is a preliminary list of available content which needs be completed at the start of the project, 
when the partners will make the inventory of the existing available content. 

 
Provider Type Quantity 

& 
Definition 

Format & 
Quality 

IPR Current 
Use 

Ex. 
Metad 
ata 

Language Additional 
Comments 

PROMIS corpus 
multiling. 

0.85 MB HTML PROMIS in product No en,de,it www.pages 

PROMIS corpus 
multiling. 

0.74 MB HTML PROMIS in product No en,de,it www.GUI 

PROMIS corpus 
multiling. 

0.5 MB HTML PROMIS in product No en,de,it PROMIS GUI 

PROMIS corpus 
multiling. 

0.35 MB HTML PROMIS in product No en,de,it PROMIS 
General pages 

PROMIS corpus 
multiling. 

0.72 MB HTML PROMIS in product No en,de,it PROMIS 
General 
References 

PROMIS corpus 
multiling. 

10.7 MB HTML, 
others 

PROMIS in product No en,de,it PROMIS Texts 

PROMIS corpus 
monoling. 

2.2 MB doc, pdf, ppt ask IPR 
owner 

in product No it Building 
legislation 

PROMIS corpus 73   MB doc, pdf, ppt ask IPR in No en Chemical H&S, 
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Provider Type Quantity 
& 
Definition 

Format & 
Quality 

IPR Current 
Use 

Ex. 
Metad 
ata 

Language Additional 
Comments 

 monoling.   owner application   Food 
PROMIS corpus 

monoling. 
1.6 MB doc, pdf, ppt ask IPR 

owner 
in 
application 

No de Norms, quality, 
bakery 

PROMIS corpus 
monoling. 

1.9 MB doc, pdf, ppt ask IPR 
owner 

in 
application 

No it CAD/CAM, 
PROMIS 
pyramid 

PROMIS corpus 
monoling. 

5.8 MB doc, pdf, ppt ask IPR 
owner 

in 
application 

No en Chem., food, 
envir.: PROMIS 
pyramid 

PROMIS corpus 
monoling. 

6.1 MB doc, pdf, ppt ask IPR 
owner 

in 
application 

No de bakery, 
civ.engin.: 
PROMIS 
pyramid 

PROMIS glossary (0.1 MB)  PROMIS in 
application 

No  www.glossary 

OSHA corpus 
multiling. 

0.1 MB pdf public published No (all EU) S&H fact sheets 
(95 docs) 

OSHA corpus 
multiling. 

0.7 MB pdf public published No (all EU) S&H Outlook 

OSHA corpus 
multiling. 

0.5 MB pdf public published No en,fr,es,de S&H Forum 

OSHA corpus 
multiling. 

2 MB pdf public published No en,fr,es,de S&H Magazine 

OSHA corpus 
multiling. 

0.5 MB pdf public published No (all EU), 
en 

S&H Annual 
Report 

OSHA corpus 
monoling. 

1 MB pdf public published No en S&H reports 

OSHA corpus 
monoling. 

0.5 MB pdf public published No en S&H literature 
reviews 

OSHA corpus 
monoling. 

0.25 MB pdf public published No en S&H eFacts 

INCDPM corpus 
monoling. 

1.5 MB   published No ro H&S: Method 
for vulnerability 
analysis for 
SME 

INCDPM corpus 
monoling. 

1.5 MB   published No ro H&S: Self-audit 
safety system 
for SME 

INCDPM corpus 
monoling. 

0.8 MB   published No ro H&S: SWOT 
based method 
for safety 
management 
audit 

INCDPM corpus 
monoling. 

0.8 MB   published No ro H&S: Method 
for auditing 
major risks 
inside the 
enterprise- 

INCDPM corpus 
monoling. 

0.8 MB   published No ro H&S: Method 
for risk 
assessment 

INCDPM corpus 
monoling. 

1.5 MB   published No ro H&S: 
Identification of 
hazards and 
risks at the 
workplace. Best 
practice 
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Provider Type Quantity 
& 
Definition 

Format & 
Quality 

IPR Current 
Use 

Ex. 
Metad 
ata 

Language Additional 
Comments 

        procedures for 
specific 
workplaces 

INCDPM corpus 
monoling. 

2 MB HTML  published No ro Safety Guide for 
Small and 
Medium 
Enterprise 

INCDPM glossary 1.5 K entr.   Published no ro Safety terms 
ATLANTIS corpus 

monoling. 
1.1 MB    No el H&S: 

Assessment of 
occupational 
hazards in the 
telecommunicati 
ons sector 

ATLANTIS corpus 
monoling. 

0.8 MB    No el H&S: 
Assessment of 
occupational 
risk at 
roadworks 

ATLANTIS corpus 
monoling. 

1 MB    No el H&S: 
Assessment of 
occupational 
risk in metal 
industry 

ATLANTIS corpus 
monoling. 

0.75 MB    No el H&S: Combined 
application of 
legislation on 
health and 
safety of 
workers and the 
law of Major 
Industrial 
Accidents as a 
prevention tool 

ATLANTIS corpus 
monoling. 

0.85 MB    No el H&S: Sectoral 
study on the 
transport of 
dangerous 
goods 

ATLANTIS corpus 
monoling. 

0.5 MB    No el H&S: 
Assessment 
and prevention 
of occupational 
hazards in 
Wastewater 
Treatment 
Plants 

ATLANTIS corpus 
monoling. 

0.5 MB    no el H&S: 
Assessment 
and prevention 
of occupational 
risks in urban 
transport 

ATLANTIS corpus 
monoling. 

0.5 MB    No el H&S: 
Assessment of 
occupational 
risk in the textile 
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Provider Type Quantity 
& 
Definition 

Format & 
Quality 

IPR Current 
Use 

Ex. 
Metad 
ata 

Language Additional 
Comments 

        industry 
ATLANTIS corpus 

monoling. 
    No el H&S: National 

Legislation 
R-Tech corpus 

monoling. 
(multimodal) 

6380 MB (incl. 
graphics) 

  No en,ru,hu,s 
r 

iRiS-Petro 

Linguatec corpus 
multiling. 

280 
MB/lg. 

XML for research in MT 
research 

Yes (all EU 
exc. ro) 

Europarl 

Linguatec corpus 
multiling. 

 XML for research in MT 
research 

Yes (all EU) JRC-Acquis (EU 
regulations) 

Linguatec corpus 
multiling. 

76 MB/lg. XML for research in MT 
research 

Yes (all EU) emea (Medical) 

Linguatec corpus 
multiling. 

490MB/lg. XML for research in MT 
research 

Yes en,fr GigaWord 

Linguatec corpus 
multiling. 

630 
MB/en 

XML for research in MT 
research 

Yes en,de,ru,a 
r,zh 

MultiUN 

Linguatec corpus 
multiling. 

8 MB/lg. XML for research in MT 
research 

Yes en,de,ro, (ACCURAT 
comparable 
corpora) 

 

 
 

B2.2 Long term viability 
 

PROMIS is already a 3-lingual running application service providing online services, managed by the 
SME company PROMIS@Service in 4 countries, which shows an initial positive market development 
and first sales. Carefully selected private investors and the very innovative and appealing business 
model provide the best evidence for a guaranteed viability and sustainability after the pilot phase. 

 

However,  one of the major barriers which PROMIS®  is encountering during the rollout phase is the 
fact that it cannot satisfy the explicit interest shown by supplementary markets (e.g. Spain, France, 

Portugal, Rumania, Greece, Hungary) on the PROMIS®  service. This is where the European 
Commission  support  on  Multilingual  web  becomes  essential  to  shorten  the  time-to-market  of 

PROMIS® in the different countries through high quality services at an affordable price and very good 
cost-benefit ratio for SMEs, who at the moment are in urgent need of services which can help them to 
successfully face the existing economic crisis. 
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Glossary 
 

1. PROMIS®  means the whole web 2.0 services offered to the customers containing the Internet 
platform, the methodology, including the content and also eLearning when tailored, the services 
and integrated tools. PROMIS comprises two interlinked parts, the Knowledge base, which 

embraces the first four levels of the Pyramid, and myPROMIS® that is a web-based, intranet, as 
well as software application for hosting an organisation’s integrated management system and its 
structural and dynamic data. 

 
2. PROMISLingua is the enhanced PROMIS service to be piloted during the project phase. It will 

provide multilingual translation tools, Machine Translation for different languages, Cross-Lingual 
accessibility and Text-to-Speech technologies. If the context of this document allows no 

misunderstanding, PROMISLingua is sometimes simply referred as PROMIS® and the subject 
languages are referred as PROMIS languages 

 

3. myPROMIS®, the core of the PROMIS®  service, is an  intranet, as well as Internet integrated 
management solution for compliance and good management. This management tool provides a 
structure and functionality to systematically: 

 Record  and  manage  applicable  legislation  and  associated  actions  required  to  be 
performed by the organisation; 

 Record and manage an organisation’s  structural and dynamic data; 

 Maintain a risk informed integrated management system based on a plan, do, check, 
act cycle that promotes continual improvement; 

 Manage  quality,  health,  safety  and  the  environment  through  a  single  integrated 
approach; 

 Facilitate compliance to recognised management system standards. 

 
4. PROMIS@Service,   means   the   company   established   in   May   2008   in   Luxembourg   to 

commercialise the PROMIS® service in Europe and beyond. 
 

5. PROMIS® Qualified Consultant (PQC) : 
A qualified consultant (ISO and/or EMAS and/or OSHAS) or recognized*,  experienced and 
competent technical expert, who provides advice, resources and training to Small and 
Medium Enterprises and other companies in required aspects of: 

  Design and implementation of fully integrated management systems addressing: quality, 
health, safety and environmental good practice; 

  Regulatory and management standards compliance; 
  Risk management; 
  Performance monitoring; 
  Change and continual improvement; 
  Certification of integrated management systems. 

 
6. Local Management Assistants (LoMAs) are people that, after training, can assist the SMEs 

in applying myPROMIS® (e.g. with data entry) and support the work of the PROMIS Qualified 
Consultants. They are employed and paid by the SME generally on a part-time basis. 

 
7. Integrated Management is the understanding and effective direction of every aspect of an 

organisation so that the needs and expectations of all stakeholders are equitably satisfied by 
the best use of all resources. 

 
Please see also the glossary at:  www.promis.eu 
 

http://www.promis.eu/

